
Datasheet Generator
With just a few clicks, you can generate a pdf datasheet for any product you select.

This is how simple it is to generate a pdf datasheet:

	x Navigate on www.hsm.eu to the product of your choice.

	x On the product pages, click on the “Datasheet“ tab.  

	x You will then receive your individual datasheet in a printable pdf format.

Application examples for HSM datasheets:

	x as a machine label for your showroom

	x as an offer attachment or

	x as a supplement to product advice

www.hsm.eu

HSM SECURIO C18 - 1.9 x 15 mm

HSM SECURIO C18 document shredder

Compact, functional and convenient. With cutting rollers made from
hardened steel and a pressure-sensitive safety element. The quiet
document shredder with a removable waste container – for
demanding users in the private sector or small office.

Technical data

Order number: 1912121

EAN 4026631056779

Cutting type: particle cut

Cutting size: 1,9 x 15 mm

Security level (DIN
66399):

E-4|F-2|P-5|T-5

Cutting capacity in
sheets 80g/m²:

6 - 7

Power consumption: 360 W

Voltage / Frequency: 220-240 V / 50 Hz

Intake width: 230 mm

Container volume /
collecting:

25 l

Collection volume in
sheets (80 g):

319

Noise level (idle
operation):

ca. 55 - 58 dB(A)

Width x Depth x Height: 365 x 280 x 542 mm

Weight: 11 kg

Shredder material: Paper, Staples and paper
clips, Credit card

Product information

The hardened steel cutting rollers
with a lifetime warranty can easily
cope with staples and paper clips
and guarantee durability.

The waste container can be easily
removed and emptied.

The paper feed with overload
protection reduces paper jams and
sustains the high throughput of
paper.
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Blue Angel 

The document shredder has been 
awarded the Blue Angel certificate for 
its durable construction, low energy 
consumption and the use of environ-
mentally friendly materials.

Anti-paper jam function

The paper feed with overload protec-
tion reduces paper jams and sustains 
the high throughput of paper.

Automatic start/stop

The operation is very easy: the device 
starts automatically when fed paper 
and automatically stops after shred-
ding is complete.

High level of user safety

User safety is paramount.  
A slight pressure on the safety ele-
ment immediately stops the paper 
feed and prevents unintentional entry 
into the machine.

Quiet operation

The quiet operating mode minimises 
noise development in the workplace 
which is an important consideration 
for your staff.



HSM eXtraWeb
HSM offers registered visitors to the company website www.hsm.eu a special service. 

In the so-called HSM eXtraWeb you will find current product and marketing information as well as our media database with a 

multitude of photo and video material in all standard formats. 

An overview of our services:

	x Online-Banner: You can choose between a multitude of online banners about different HSM product lines, which you can 

include on your website. 

Can‘t find your format? Then simply get in touch with us.

	x Images: Under the “images“ tab you can find many product pictures and motifs in different file formats.

	x Videos: In the “videos“ tab you will find a multitude of product films and animations, as well as adverts about the HSM 

products, all ready to download. 

	x Date feed: Are you looking for a general overview of all product and media data, – so that you can include them in your 

online shop? All the information is contained in our data feed.

	x Individual promotional flyers: There is a large selection of flyers available. We would be happy to customise these with 

your logo, promotional equipment and prices. Simply get in touch with your regional sales manager.

You can register online via the “Log-in“      in the up-

per part of the start page. After an internal check, you 

will receive authorization as soon as possible.



Your benefits:

	x Direct transfer to our technical support for prompt handling.

	x Directly accessible by the end user.

	x Life made easier for the HSM partner who no longer needs to handle guarantees.

	x Fast and simple monitoring of service notifications through pre-defined fields.

HSM Service
Do you need technical support for your product, do you have a complaint or a question about the guarantee? You can use our 

HSM service portal to contact an HSM customer service operative directly – who will help you personally with all questions 

about your product.

www.hsm.eu/service 

FAQs
Often all that is needed is a little tip to help remedy a fault in an HSM document shredder.  

For this reason, go to www.hsm.eu/service for a selection of frequently asked questions and the answers.



Media-neutral Data

Current product and media data are the basis for successful eCommerce activities.

For the electronic exchange of product and media data, HSM employs the uniform 

format of the PBS Media Data Standard (MDS).

The PBS Media Data Standard (MDS) defines the structure of media data across the 

whole branch in accord ance with the eCl@ss industrial standard. The MDS is based on 

design rules for text and picture data to ensure a uniform presentation of media data by 

manufacturers to dealers in the PBS branch. It therefore provides an efficient data basis 

for catalogues in electronic or printed form. 

1.) PBSeasy Media

Access to the HSM media data via the platform PBSeasy Me-

dia. The media data of many manufac-

turers in the PBS branch are available 

for you here on a single platform in a 

uniform, structured data format. The 

data are media-neutral text and picture 

data which can be used either for Copy 

and Paste or can be downloaded as in-

dividual articles. There is also the possibility of uploading a file 

to the platform which consists of an article number or GTIN so

that the articles listed in the file can be collected in a type of 

favourite’s list for further processing.

2.) Data sets in BMEcat format.

In addition to the online platform, there is also the possibility 

of having data provided so that these 

can be processed directly in your ERP 

system. In this case, you will receive the

data sets in BMEcat format. This for-

mat, which is based on XML technolo-

gy contains URL picture links which you 

initially receive as a total stock and then 

via email as updates. You can also elect to register for the

so-called push-method, so that you are automatically informed 

about changes to the media data.

The PBS Network GmbH is HSM’s service provider for both methods given above. Please contact us and we will be 

pleased to arrange the contact to the PBS Network.

Two ways are recommended for the provision of the HSM media data:





EDI (Electronic Data)

By handling order processes electronically, we would like to help you to 

optimize your order processes and lower process costs.

HSM has worked for many years with the PBS Network as the central 

service provider of the PBS branch. All relevant business processes be-

tween HSM and trading can be handled via the central platform PBSeasy.

A number of different integration levels are available to you here:

PBSeasy Direct: For specialist dealers with their own ERP system and their own EDIFACT interface. You can 

receive article master data and images via the central master data service of the PBS network. Net prices and 

orders are exchanged directly between you and HSM via EDIFACT. 

HSM also has its own EDI converter and is therefore also able to implement bilateral business processes, e.g. in the EDIFACT format.

PBSeasy Online: Specialist dealers who do not have their own ERP system, can place orders via the 

PBSeasy online shop.

PBSeasy Mail: For specialist dealers who have their own ERP system from which they activate orders. Data 

can be referenced and orders transmitted using the PBSeasy ASCII format. Via a simple interface you can 

send and receive master data, net prices and orders as an e-mail. No own investments or converters are 

needed for this. 



HSM YouTube Channel 

www.youtube.com/HSMmediaChannel

Availability of a total of 45 product and application videos on the YouTube video portal.

Application examples for the HSM YouTube Channels:

	x As sales support in the field

	x For use in online product presentations

	x As supplementary product advice

	x Self-explanatory application films for end customers, particularly for large shredders

Scan the QR code for direct access 
to our HSM media channel.


